
La Jol la  Enterprises Ltd Trading As Amanda Haskins Insurance Solutions,

provides ful l  f inancial  advice on the personal  insurance products l isted below and

is ful ly  accredited with :

 Accuro Health,  AIA NZ,  Asteron Life,  Chubb Life,  Fidel ity Life,  NIB Health and

Partners Life.  

We also provide advice on Fire and General  Insurance products such as house,

contents and vehicle insurance through one provider,  AON Stylecover.

We do not charge cl ients any fees,  expenses or  any other amount for  the

financial  advice we provide.  You wi l l  not be invoiced or  asked to pay any fees to

us at any t ime (even if  the engagement of services or  placement of products 

through this engagement is terminated by either party) .

All  complaints should be addressed to us directly in  the f irst instance,  so that we

can try to f ix  the problem as soon as possible.  We wi l l  acknowledge and respond 

to al l  complaints within 2 business days.  

You may contact our internal  complaints scheme by email ing amanda@ahis.co.nz

or in  writ ing to P O Box 31-272,  I lam, Christchurch 8444 or by phone cal l  to 

021 280 3906.

If  we cannot agree on how to f ix  the issue,  or  if  you decide not to use the internal

complaints scheme, you can contact Financial  Services Complaints Limited (FSCL)

for advice.  This service wi l l  cost you nothing,  and wi l l  help us resolve any

disagreements.  You can contact FSCL at:

Postal  Address:  P O Box 5967, Lambton Quay,  Well ington 6145

Telephone:  0800 347 257 or 04 472 3725

Email :  info@fscl .org.nz

Amanda Haskins Insurance Solutions,  and our advisers who give f inancial  advice 

on our behalf ,  have duties under the Financial  Markets Conduct Act 2013 relating

 to the way that we give advice.

We are required to:

Give prior ity to your interests by taking al l  reasonable steps to make sure our

advice isn’t  material ly  influenced by our own interests

Exercise care,  di l igence,  and ski l l  in  providing you with advice

Meet standards of competence,  knowledge and ski l l  set by the Code of

Professional  Conduct for  Financial  Advice Services (these are designed to 

make sure that we have the expertise needed to provide you with advice)

Meet standards of ethical  behaviour,  conduct and cl ient care set by the Code 

of Professional  Conduct for  Financial  Advice Services (these are designed to 

make sure we treat you as we should,  and give you suitable advice).

This is  only a summary of the duties that we have.  More information is avai lable by

contacting us,  or  by visit ing the Financial  Markets Authority website at 

https://www.fma.govt.nz

When we provide you with advice and you subsequently take out any of the fol lowing 

insurance products (Life,  Income Protection,  Mortgage Protection,  Trauma Cover,  

Total  and Permanent Disabi l ity,  Health insurance and Fire and General  Pol icies).  

La Jol la  Enterprises Trading As Amanda Haskins Insurance Solutions receives a 

commission payment based on the amount of the f irst years premium. We may also 

receive non-monetary benefits.  These may include discounted or  subsidised training,

 and occasional  promotional  gifts or  events.

To ensure that we prior it ise your interests above our own,  we fol low an advice

process that ensures our recommendations are made on the basis of your individual

 goals and circumstances.  We complete annual  training on how to manage

 confl icts of interest.  

Amanda Haskins Insurance undertakes a compliance audit ,  and an annual  review of 

our compliance programme is undertaken by a reputable compliance adviser.

La Jol la  Enterprises Ltd Trading As Amanda Haskins Insurance Solutions (FSP724231) is  a 

Financial  Advice Provider (FAP),  L icensed and regulated by the Financial  Markets Authority to

provide f inancial  advice
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